Instructions for re-validating your Enfield Alert account

Step 1: Log back in to the Portal at http://www.enfield-ct.gov/320/Emergency-
Management, then navigate to the Enfield Alert Program Sign-up (Everbridge)
link under the Resources section at the bottom of the page.

+At the opt-in Portal, you will be prompted to enter your username and password:
+ The username MUST be entered in ALL LOWER CASE characters, even if
uppercase letters were originally used.

+If you have forgotten your username, contact your jurisdiction to retrieve your old
username, or simply create a new account.
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Enfield Alert Program

Get alerted about ies and other i ity news by signing up for our Enfield Alert Program. This notification system enables the Town
of Enfield, CT to provide you with critical information quickly in a variety of situations, such as severe weather, unexpected road closures, missing persons,
school closures and delayed openings, on-street parking bans and evacuation of buildings or neighborhoods.

You will receive time-sensitive messages wherever you specify, such as your home, cell, or business phone, email,” text messages, hearing impaired receiving
devices, and more. You pick where, you pick how.

Individuals with disabilities who need assistance can register by calling Enfield Alerts at 860-253-6446 and someone will get back to you in a timely

manner.
* Lengthy messages will not be sent via text messaging. Please include other forms of communication when registering.

The usemame or password is invalid, please relogin again

Login to your account

Username Forgot usemame
| Wser Name
Password Forgot password

Password

Keep me signed in (Uncheck if on a shared computer)


http://www.enfield-ct.gov/320/Emergency-Management
http://www.enfield-ct.gov/320/Emergency-Management

Step 2: Verify Your ldentity

Once a valid username is entered, you’ll be prompted to answer a security question
from SmartGIS.

Please verify your identity

Username username
Security Question What is your city ar tawn af birth?
Security Answer security answer
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Step 3: Update Account info
After successfully answering your security question, you have successfully re-

registered your username in the new system. You can now create a new password:

Please update your account information

s Learmine username here

it lowesce tters, number i dash ar 4

* Password

* Confinm Password

* Security Question security question here .
* Anewar security answer here
Registrasion Emeil e-mail for registration

¥ | accapt the 15 of U

ign Up



Step 4: Update Contact info
Update your existing contact information and subscriptions as necessary:

My Profile

“First Name
b Lact Mama

Regisration Email

Here's how to contact me. your contact methods

1) Personal E-mail gragonicannon@gmail com
2) 5MS Text Ph#1 Uinited Staies - E55-555 5555
3) SM5 Toxt Ph # 2 United Stafes ¥

1) Business E-mail ymaili@email oo

5 Maobile Phone Linited States = B55-565-5665

() Businass Mobile Linited Statas L]

1) Home Phone Unitad Stades v

B) Business Fhone Uniled States v E55-565-5565
Ext

3 TITD Uniled Starles v



Step 5: Registration Complete
Once you enter data for all of the required fields and save your profile, the re-
registration process is complete.

My Prafile s My Aleris =
Usemam= yser information will Important Cammunity Abaris
Fisthame. annear here user subscriptions will
L ast Home show here

Ragistration Email;

Persomal E-mail:
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Step 6: Update Your Profile
Login to your account with your username and password any time to update your
profile.



